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The solution

2. Email body

Before after
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In the “Before” 

example, the email 

included four 

hyperlinks all 

leading to the same 

listing page. In the 

product grid, both 

the images and the 

call-to-action 

buttons were 

clickable.

Heatmap analysis 

revealed that users 

are three times 

more likely to click 

on images than on 

buttons or 

hyperlinks.

We designed a 

more streamlined 

product grid 

featuring larger 

images that align 

with the campaign 

theme and redirect 

to the product 

pages when clicked, 

followed by a 

prominent CTA 

below the grid.
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Email design system

In order to ensure a cohesive look and feel across all email communications, reinforce brand identity and make emails 

instantly recognizable to subscribers, we also developed an email design system. 
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Open Sans - SemiBold14px / 24pxButton Text

Open Sans - Regular14px / 24pxBody

Open Sans - Regular18px / 28pxBody Bold

Open Sans - Regular20px / 30pxSub Title

Open Sans - SemiBold22px / 32pxTitle

Open Sans - SemiBold26px / 36pxHeading 4

Open Sans - SemiBold32px / 42pxHeading 3

Open Sans - Bold38px / 48pxHeading 2

Open Sans - Bold42px / 52pxHeading 1

Typography

Simple Logo - whiteSimple Logo - blackLogo White - two line

Logo Black - two lineLogo WhiteLogo Black

Logo

Main

Hex: #F3E7DA
Eggshell

Hex: #191919
Black

Hex: #F1F1F1
White

Secondary

Hex: #C70200
University Red

Hex: #C6AB8B
Khaki

Hex: #939393
Spanish Gray

Color

Social Icon
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https://www.omniconvert.com/book-a-call/
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